
How to use your Assistive 
Listening Device (ALD)

Instructions: 
1.  Connect the headphones or neckloop to 

the receiver. 

2.  Turn the receiver on and adjust the 
volume. When you hear a click or see 
the LED light, the receiver has turned on. 
Keep scrolling to increase the volume and 
in the opposite direction to decrease the 
volume.

Troubleshooting: 
If the LED light does not turn on, the battery 
is bad. Return the receiver to the coat check 
and get a new unit. 
 
You should be able to hear sound through 
both ears of the headphones. If not, return 
the headphones to the coat check and get a 
new pair. 

1. Headphone / neckloop jack 
2. On/off switch and volume control 
3. LED “ON” indicator

If you have a hearing aid with telecoil technology 
and would like to use a neck loop with your ALD, 
please inform the attendant. 


